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Preface 

 
This issue of the edition of the journal Contributions consists of papers of authors 
inspired by the fact that this is a pioneer attempt for publishing in English and the 
promotion of the research results and achievements among the biggest auditoria. It 
was a response of the most brave and those who watch and perceive the space of the 
scientific and teaching improvement only through science.  
The papers presented in the journal represent different scientific aspects, which 
confirm the ideas and efforts of the publisher for multidisciplinarity of the journal. 
The seven papers published in this number of the journal Contributions present the 
first seven steps made by the Macedonian Science Society - Bitola for 
internationalization of the journal and creation of an extra value in the scientific and 
vocational societies in the country and abroad.  
By the processes of reviewing and selection of the papers we have come to the small 
number of papers in this edition, which presents the effort of the publisher for 
promotion of the quality. 
The current edition of Contributions opens doors, calls and encourages the host and 
the autors from abroad to publish a piece of their scientific potential with 
Contributions.   
 

Bitola, 15.11.2018                                                      Dean Iliev PhD., Full professor 

 

 

Предговор 

 

Овој број на списанието Прилози содржи трудови од автори кои беа 

инспирирани од фактот што ова претставува пионерски обид за објавување на 

списанието на англиски јазик од една страна, но и промоција на 

истражувачките резултати и постигнувања на критика на поголем 

аудиториум. На провокацијата за објавување трудови на англиски јазик 

одговорија најхрабрите и оние кои просторот за наставно и научно 

напредување го гледаат единствено преку науката. 

Во овој број се објавуваат трудови од различни научни подрачја, полиња и 

области со што се потврдува мултидисциплинарноста на списанието. 

Седумте трудови на англиски јазик сместени во овој број се првите седум 

чекори кои ги прави Македонското научно друштво - Битола во насока на 

интернационализација на списанието и создавање негова дополнителна 

вредност во научните и стручните кругови во земјава и странство. 

Преку рецензија на трудовите и нивна селекција дојдовме до скромен број 

на трудови во списаниево, што е израз на желбата и намерата на издавачот за 

истакнување и промоција на квалитет. 

Овој број на списанието отвора порти, повикува и охрабрува домашни и 

автори од странство да објават парче од својот научен потенцијал преку 

списанието Прилози.   

 

Битола, 15.11. 2018                                                   Ред. проф. д-р Деан Илиев 
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Izabela Filov1,  

Gordana Ristevska Dimitrovska2,  

Domnika Rajchanovska3, 

Viktorija Prodanovska Stojchevska4,  

Tanja Jovanovska56 

 

SOCIAL CORRELATES AS A RISK FACTORS FOR VIOLENCE AMONG 

INDIVIDUALS WITH MENTAL DISORDERS 

 

 

Abstract 

Violent behavior occurs in a social system that includes a person who has a 

certain life history, a certain state of health or a disorder and interaction with certain 

social circumstances. Biological and environmental  interaction is responsible for 

violence and aggression. Theories of social teachings indicate that violent behavior 

is a product of former experiences, which include predisposing environmental 

conditions. Permanent displays of violence in the media are desetting the viewer of 

violence. The aim of the paper was to determine the impact of risk factors of a 

social nature, which determine the violent behavior among people with mental 

disorders. Thе  study is prospective with a retrospective approach.The research was 

conducted at the Psychiatric Hospital Demir Hisar, Psychiatric Hospital "Skopje" -

Skopje and the Center for Mental Health Prilep. The time frame for the research 

was between May 2014 and May 2015. For the needs of the research, a conducted 

interview was created for assessing the social / demographic characteristics, as well 

as obtaining data related to the crime, that is, the type of violence. The interview 

with patients was consisted of 7 questions.The investigation showed following 

results: the dominant age is 32 years in the group of perpetrators of violence, 46 % 

of the respondent are unemployed, 73 % of them from the urban environment, 46% 

with high school, 36 % of them married. The most dominant diagnosis is 

schizophrenia and schizophrenic disorders with around 50 %,, in the 56% of the 

respondents the noted criminal act had been the first one.  

Key words: mental disorder, violence, social factors 

 

Introduction 
The myth that the mental disorder in its very nature means  the manifestation of 

violence persists for centuries with a trend of intensifying of these convictions, 

despite the fact that in the last decades, many campaigns have been made to reduce 

fear in the public.There are still no definite answers to the questions how much the 

                                                           
1 MD. PhD, University “St. Kliment Ohridski”,Higher Medical School Bitola, Tel: +389 75 367 052, e-mail: 

belafilov@gmail.com 
2 M.D. PhD, Higher medical school Bitola, gordana.md@gmail.com 
3 M.D. PhD, Higher medical school Bitola, dr.rajchanovska@gmail.com 
4 M.D. PhD, Higher medical school Bitola, prodanovska.stojchevska@gmail.com 
5 M.D. PhD, Higher medical school Bitola, tanjajovanovska@gmail.com 
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manifestation of violent behavior correlates with the very nature of mental disorders 

under different circumstances or is it associated with other developmental and life 

historical variables. Violent behavior occurs in a social system that includes a 

person who has a certain life history, a certain state of health or a disorder and 

interaction with certain social circumstances.Biological and environmental  

interaction is responsible for violence and aggression. It is therefore necessary to 

pay attention to the psychosocial factors that contribute to the development of 

violent behavior. Theories of social teachings indicate that violent behavior is a 

product of former experiences, which include predisposing environmental 

conditions. Permanent displays of violence in the media are desetting the viewer of 

violence. (Griffithet all., 2014) Swanson and his colleagues identify numerous 

environmental factors that are significantly related to violence, including 

homelessness and testimony or experience of violence. (Swanson et al., 2002) 
. 

2. Objective  
The aim of the paper was to determine the impact of risk factors of a social 

nature, which determine the violent behavior among people with mental disorders. 

 

3. Methods and materials  

Thе  study is prospective with a retrospective approach. The research was 

conducted at the Psychiatric Hospital Demir Hisar, Psychiatric Hospital "Skopje" -

Skopje and the Center for Mental Health Prilep. The time frame for the research 

was between May 2014 and May 2015.The investigated group consisted of 89 

patients admitted to the Psychiatric Hospital Demir Hisar, most of them patients in 

the forensic psychiatric department and the forensic psychiatric department at the 

Psychiatric Hospital "Skopje" Skopje. These are patients who have committed a 

crime and have a diagnosis of psychiatric disorder according to ICD 10. Based on 

that diagnosis, a safety measure has been established "keeping and treatment in a 

psychiatric institution." The research excludes the individuals who are admitted to 

the court psychiatric departments with diagnosisF 11 "Narcotic Dependency. After 

obtaining consent for participating in the research, patients were interviewed and 

the envisaged questionnaires were used.Respondents from the investigated group 

are marked as perpetrators of the criminal act- (PCA).The control group consists of 

120 patients, some of them are beneficiaries of the Center for Mental Health Prilep, 

and some patients in the Psychiatric Hospital Demir Hisar, who are not perpetrators 

of the crime. The control group is divided into two subgroups. One subgroup 

consists of 60 patients who did not manifest violence in their history of illness. This 

group is designated as a control group without violence CG WV. The other nurse 

consists of 60 patients at the PHI Psychiatric Hospital Demir Hisar who were 

forcibly hospitalized from May 2008 to June 2010 and who according to sex and 

diagnosis responded to the conditions of the research. This subgroup is a control 

group for forced hospitalization CG FH. the research, besides the measuring 

instruments, data from the clinical psychiatric interview with the patients 

themselves, medical histories, psychological findings and judicial psychiatric 

expertise were used.For the needs of the research, a conducted interview was 

created for assessing the social / demographic characteristics, as well as obtaining 
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data related to the crime, that is, the type of violence. The interview with patients 

was consisted of 6 questions. In addition to the interview, in order to obtain 

comprehensive data related to this sphere, medical histories and forensic psychiatric 

expertise were also used. 

In the methodology of the research, it is important to note that a whole forensic 

population is located on the forensic departments in the two psychiatric hospitals in 

the Republic of Macedonia. 

 

Results 
According to the sex, 89 patients in the examined group are significantly 

dominated by the male sex, 88 are men and 1was a women. 

Regarding the age representation, the perpetrators of the crime with 32 

(35.9%) are dominated by patients aged 31 to 40 years.(table 1). 
 

Table 1. Age of respondents 

Regarding of the work engagement, the unemployed are the largest group 

among the respondents who committed the criminal act - 41 (46.1%), followed by 

the workers with 24 (26.97%) respondents, and only 8 (9%) of the patients with 

violent behavior are pensioners. The highest number of respondents without 

violence is 39 (65%), the same number of respondents in this group are employees 

and employees (7.7%), while at least 5 (8.3%) patients in this group are pensioners.  
 

Table 2. Work engagement 

Age   CG WV CG FH 

N %  N % N % 

20-30 14 15.73 7 11.67 8 13.33 

31-40 32 35.96 18 30.0 14 23.33 

41-50 22 24.72 15 25.0 11 18.33 

51-60 12 13.48 17 28.33 20 33.33 

61-70 7 7.87 3 5.0 7 11.67 

˃ 70 2 2.25 0 0 0 0 

Total 89 100 60 100 60 100 

Work 

engagement 

 

PV CG WV CG FH 

N % N % N %  
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Regarding the origin of the respondents, 51 (57.3%) of the respondents in the 

crime group, 44 (73.3%) of the control group without a criminal offense, and 42 

(70%) of the group with forced hospitalization originate from the urban 

environment, while 38 42.7%) perpetrators of criminal acts, 16 (26.7%) cases with 

psychiatric disorder without violence, and 18 (30%) patients forcibly hospitalized 

from rural areas. 

Regarding education, primary and secondary education are the most frequent 

categories of education among the examinees from all three analyzed groups, that 

is, about 80% of patients with mental disorders belonging to the analyzed groups 

have completed primary or secondary education. (table 4) 

 
Table 3. Education of the respondent 

  
  

Unemployed  41 46.07 39 65.0 31 51.67  

Worker 24 26.97 7 11.67 5 8.33  

Farmer 11 12.36 2 3.33 8 13.33  

Officer 5 5.62 7 11.67 4 6.67  

Retiree  8 8.99 5 8.33 12 20.0  

No 

occupation 

0 0 0 0 0 0 
 

Total  89 100 60 100 60 100  

Education PV CG WV CG FH 

N % N % N % 

Elementary  37 41.57 20 33.33 23 38.33 

High school 41 46.07 31 51.67 27 45.0 

Collage  1 1.12 2 3.33 3 5.0 

Faculty  0 0 7 11.67 4 6.67 

No 

education  

10 11.24 0 0 3 5.0 

Total  89 100 60 100 60 100 
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Investigating marital relations in the three examined groups, it was concluded 

that there was no statistically significant difference.(table 4) 

 
Table 4.Marital status   

 

 

Regarding diagnostic entities, in our research, the most commondisorder  is 

paranoid schizophrenia with 33.71% in the perpetrators of the crime of murder. 

Second, according to in the same group, according to the ICD 10, personality 

disorders are diagnosed with 19%. 

 
Table 5. Diagnostic criteria 

Marital status PV CG WV CG FH 

N % N % N % 

Married 36 40.45 24 40.0 18 30.0 

Unmarried 35 39.33 28 46.67 35 58.33 

Widow/widower 5 5.62 0 0 0 0 

Divorced 13 14.61 8 13.33 7 11.67 

Total 89 100 60 100 60 100 

Diagnosis according 

ICD 10    

PV CG WV CG FH 

N % N % N % 

F20.0 30 33.71 36 60.0 45 75.0 

F21-25 14 15.73 18 30.0 8 13.33 

F30 0 0 3 5.0 1 1.67 

F31 0 0 0 0 0 0 

F32 0 0 2 3.33 0 0 

F32.3 0 0 1 1.67 0 0 

F60 17 19.1 0 0 1 1.67 

F60 F20.0 12 13.48 0 0 3 5.0 

F60 F21 6 6.74 0 0 1 1.67 
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Regarding the history of criminal acts among the respondents, it is evident that 

in the group of  perpetrators of criminal acts more than 50 per cent (59,55% ) of 

them committed the crime first (table 6). 

 
Table 6. The history of crime 

Crime PV 

N % 

First crime 53 59,55 

Recidive 36 40.45 

No crime 0 0 

Total 89 100 

 

Disscussion  
A number of  demoghrafic variable is considered to be of interest in 

understanding any potential realtionship between  mental disorders and violent or 

criminal beahviour and among these is biological sex. In the general population, 

males are much more likely than females to engage in violent and criminal behavior 

(Bonta, Law, & Hanson, 1998). In communitybased epidemiological studies of self-

reported violence and in studies of criminality among persons with mental disorder, 

male sex is a significant predictor of violent and criminal behavior (Buckleyet all. 

2003; Lovell, Gagliardi, & Peterson, 2002; Robbins, Monahan, & Silver, 2003).  

Regarding poor engagement in educational and employment pursuits, 

whichgenerally are prosocial activities, is a risk factor for criminal behavior. Having 

a serious mental illness is strongly linked with relatively low educational  levels and 

under or unemployment (Draine, Salzer, Culhane, &Hadley, 2002). For example, in 

a study of over 500 patients with schizophrenia, (Mueser,Salyers&Mueser, 2001) 

found that only 10--21% of participants were competitively employed during a two 

year observation period.Problems with  family and romantic partners are a weak, 

but relatively robust risk factor for criminalbehavior in both adults 

(Derszon,2010)and adolescents (Leschied,Chiodo,Nowicki,&Rodger,2008).Family 

members are often primarily responsible for providing housing, financial support, 

and emotional suppor  for people at risk for criminal behavior 

F60 F22 3 3.37 0 0 0 0 

F60 F23 7 7.87 0 0 1 1.67 

Total  89 100 60 100 60 100 
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(Naser&LaVigne,2006).Regarding of the origin of respondents results show that 

there is  predominant number of respondents from both groups who live in an urban 

environment. It is explaned by many studies that confirm that the effects of 

infrastructure (population density, accessto green space), economic issues (rates of 

employment, workingconditions), environmental pollutants (air pollution, noise, 

toxins,light) and social conditions (social coherence, density of socialnetworks)  

should be considered and weighted in order to identify the most potent contributors 

to social stress (Lederbogen et all. 2013; Fonken et all, 2011; Heim, C., Binder, 

E.B., 2012.)Low educational level is astrong markers for mental illness (Lund at 

all.2011; Patel et all.2010), but also rates of violence  increased with lower 

education level. In theLS/CMI study (Skeem eal.,2008), parolees with mentalillness 

score dashigh (lower education, lowengagement in prosocialle isurepursuits) or 

higher (employmentinstability; family and marital problems) than those without 

mental illness across the risk factors. Inpart, those with mental illness may suffer 

greater (Rueve M,  Welton R.S, 2008; Stanton et all, 1997) Psychiatric disorders 

associated with violence are wide-ranging. A number of studies have found a 

relationship between mental disorder and criminality or violence (Sirotich,2008). It 

is important to note, however, that although these studies found an increased 

relative risk of criminality among persons with major mental disorders(MMD), the 

absolute risk of crime among persons with MMD is relatively modest.(Fazel & 

Grann, 2006; Corrigan& Watson, 2005; Stueve & Link, 1997). Although many 

studies suggest that people with schizophrenia are at increased risk of manifestation 

of violence (Mullen Paul E., 2006; Swanson et all, 2006)in our study the number of 

schizophrenic patients in examined group is lower compared to the control group. It 

is interesting to note that in this study in the experimental group there is substantial 

stepped on comorbidity with antisocial personality disorder and that  combination is 

in a higher correlation with the manifestation of violence than schizophrenia 

symptoms on alone basis.The best predictor offuturebehaviorispast,likebehavior. 

For that reason, it is not surprising that a history of criminal behavior 

(particularlychronic, frequent, and with early onset) is one of the most robust 

predictors of criminal recidivism (Campbell, French,& Gendreau, 2009; Cottle, Lee 

& Heibrun, 2001; Gendreau, Little, & Goggin,1996; Mulder, Brand, Bullens,& 

Marle, 2011). 
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Sasho Kochankovski1 

 

PERSONALITY TYPES OF PEOPLE WITH VERY SUPERIOR 

INTELLIGENCE 

 

                                                                     

Abstract 

This paper examines the personality types on a sample of 85 respondents with 

very superior intelligence (47 male, 38 female). Their average age is 25 years (the 

youngest is 15 and the oldest 52 years).  The sample is obtained based upon the 

results of the Raven progressive matrices - advanced II.  The quotients of 

intelligence obtained for this sample range from 148 (in 15.30 %) to 178 (in 1.18%). 

Most of the subjects in the sample (20.00%) are with a quotient of intelligence of 

152. For determining the of personality types was applied the Myers-Briggs Type 

Indicator (MBTI form G) by Katherine Briggs & Isabel Briggs Myers.  Based upon 

the responses of 126 items, the subjects were categorized into 16 personality types. 

This instrument provides information for four (4) sets of preferences:  Extraversion 

(E), Introversion (I), Sensing (S), Intuitive (N), Thinking (T), Feeling (F), 

Judgmental (J), and Perceptive (P). Also, it provided findings of the dominant 

psychological functions between the sexes. 

The results showed differences between participants of different sex in terms of 

preferences. In the first set of preferences (E-I), a bigger number of male preferred 

Eextraversion E (53.19%), but the bigger number  of female preferred Introversion 

(I) ) (57.90%). In the second set of preferences (S-N), the bigger number of male 

preferred Sensing (S) (59.57%), but a bigger number of female preferred Iintuitive 

(N) (63.20%). In the third set of preferences (T-F), the majority of male (91.49%) 

and female (89.47%) preferred    thinking (T), compared to feeling (F). In the fourth 

set of preferences (J-P) 70.21% of male preferred Judgment (J), however the 

number of female who prefer Judgment (J) (50 %) is equal to the number of women 

who prefer Perception (P) (50 %)  

The findings regarding the dominant psychological functions show that: in  the 

male prevails the combination of Sensing (S)  with Thinking(T)  ( 57.45 % ) , while  

in the female prevails  Intuition (N) with Thinking (T)  ( 52.62 % ).  

Key words: personality types, very superior intelligence, psychological function 

 

 

Introduction 

The goal of this research is to obtain empirical data and to check whether 

people with very superior intelligence are characterized by specific personality 

types. In addition, we intend to check whether individuals with very superior 
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intelligence are characterized with specific dominant functions of their personality 

type. 

 

Sample and Instruments 

This paper examines the personality types on a sample of 85 respondents with 

very superior intelligence (47 male, 38 female) from the Republic of Macedonia. 

Their average age is 25 years (the youngest is 15 and the oldest 52 years).  The 

sample is obtained based upon the results of the Raven progressive matrices - 

advanced II.  The quotients of intelligence obtained for this sample range from 148 

(in 15.30 %) to 178 (in 1.18% ). Most of the subjects in the sample (20.00%) are 

with a quotient of intelligence of 152. For determining the of personality types was 

applied the Myers-Briggs Type Indicator (MBTI form G) by Katherine Briggs & 

Isabel Briggs Myers.  Based upon the responses of 126 items, the subjects were 

categorized into 16 personality types. This instrument provides information for four 

(4) sets of preferences:  Extraversion (E),   Introversion (I), Sensing (S),  Intuitive 

(N), Thinking (T),  Feeling (F), Judgmental (J), and  Perceptive  (P) .  Also, it 

provided findings of the dominant psychological functions between the sexes. 

 

Results  

Concerning the results obtained for the personality types the distribution of 

respondents according to the personality types presented in Table 1. 

 
Table 1.  Distribution of respondents (frequencies and percentages) according to the 

type of personality (N = 85) 

Frequenc

ies and 

Percentages 

Personality Types 

ISTJ 
ISF

J 

IN

FJ 

INT

J 

f 19 0 1 10 

% 
22,3

4% 
0,0

% 
1,1

8% 
11,7

6% 

 

 

Personality Types 

IST

P 

ISF

P 

IN

FP 

INT

P 

f 3 1 1 9 

% 
3,53

% 

1,1

8% 

1,1

8% 

10,5

8% 

 

 

Personality Types 

EST

P 

ES

FP 

EN

FP 

ENT

P 

f 2 0 5 12 

% 
2,35
% 

0,0
% 

5,8
9% 

14,1
2% 

 

 

Personality Types 

EST

J 

ES

FJ 

EN

FJ 

ENT

J 

f 17 0 0 5 

% 
20,0

0% 

0,0

% 

0,0

% 

5,89

% 

 
Legend:
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(ENTP) Extravert Intuitive with Thinking and 
Perceptive  

(ENFJ) Extravert Intuitive with Feeling and 
Judgmental  

(ENFP) Extravert Intuitive with Feeling and 

Perceptive  
(ENTJ) Extravert Intuitive with Thinking and 

Judgmental  

(ESFJ) Extravert Sensing with Feeling and 
Judgmental 

(ESTJ) Extravert Sensing with Thinking and 

Judgmental  
(ESTP) Extravert Sensing with Thinking and 

Perceptive 

(ESFP) Extravert Sensing with Feeling and 

Perceptive  

  

(ISFP) Introvert Sensing with Feeling and 
Perceptive  

(ISTJ) Introvert Sensing with Thinking and 
Judgmental  

(ISTP) Introvert Sensing with Thinking and 

Perceptive  
(ISFJ) Introvert Sensing with Feeling and 

Judgmental  

(INFJ) Introvert Intuitive with Feeling and 
Judgmental  

(INFP) Introvert Intuitive with Feeling and 

Perceptive  
(INTP) Introvert Intuitive with Thinking and 

Perceptive  

(INTJ) Introvert Intuitive with Thinking and 

Judgmental

In our sample there is no equal representation of all 16 personality types. The 

most frequent is the ISTJ type with 22.34%, and the least represented types are 

INFJ, INFP and ISFP, with 1.18% each. 

We can also note that 4 personal types of are not represented at all - ISFJ, 

ESFP, ESFJ and ENFJ. They are all with F-preference (preference for decision-

making).

 

Chart 1. Distribution of personality types in our sample expressed in% 

 

Total 

0 
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10 
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ISTJ EST ENTP INTJ INTP ENTJ ENFP ISTP ESTP INFJ INFP ISFP ISFJ ESFP ESF ENFJ 

[%] 



         Прилози, Македонско научно друштво – Битола/ Contributions, Macedonian Science Society - Bitola, 

ISSN 0420-0950, XIII., No. 25/26 

 23 

It would be interesting to look at the distribution of personality types in relation 

to the gender (Table 2 and Chart 2) 

 
Table 2. Distribution of the types of personality in the whole sample and according to 

the gender 
 Personality types 

Gen

der 
IS 

TJ 

ES

TJ 

EN

TP 

IN

TJ 

IN

TP 

EN

TJ 

EN

FP 

IS

TP 

ES

TP 

IN

FJ 

IN

FP 

IS

FP 

IS

FJ 

ES

FP 

ES

FJ 

EN

FJ 

Mal

e 

% 

26,

68 

23,

41 

10,

65 

8,5

2 

4,2

7 

10,

65 

6,3

9 

4,2

7 

2,1

3 

0,0

0 

0,0

0 

2,1

3 

0,

00 

0,0

0 

0,0

0 

0,0

0 

Fem

ale 

% 

15,

80 

15,

79 

18,

42 

15,

79 

18,

42 

0,0

0 

5,2

6 

2,6

3 

2,6

3 

2,6

3 

2,6

3 

0,0

0 

0,

00 

0,0

0 

0,0

0 

0,0

0 

Tota

l % 

22,

34 

20,

00 

14,

12 

11,

76 

10,

58 

5,8

9 

5,8

9 

3,5

3 

2,3

5 

1,1

8 

1,1

8 

1,1

8 

0,

00 

0,0

0 

0,0

0 

0,0

0 

 

 

 

Chart 2. Distribution of male and female respondents according to the personality types 

expressed in% 

 

The most frequent type among males is the ISTJ type with 26.68%, while the 

lowest frequent types are ESTP and ISFP with 2.13%, each.  INFJ, INFP, ISFJ, 

ESFP, ENFJ, ESFJ are not represent at all. 
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The female’s most frequent types are ENTP and INTP with 18.42%, and the 

lowest frequent types are ISTP, ESTP, INFJ, INFP with 2.63% each. Not being 

represented at all - ENTJ, ISFP, ISFJ, ESFP, ESFJ, ENFJ. 

Result Related to Preferences of the Personality Types 

If we analyze the distribution of the respondents in relation to the four types of 

preferences in the whole sample, as well as in relation to the sex, the following 

conclusions are obtained: 
 

a) Preferences for Extraversion (E) and Introversion (I) 

 - 51.76% of respondents have a preference for introversion, while 48.24% have 

preference for extraversion. Although the preference for introversion is more 

represented than preference for extraversion, there is, however, no statistically 

significant difference between them (χ2=0,14 df=1, p> 0,05). 
- If we look at the relation between preference for extraversion and introversion 

for males and females, we will find out the following results: 

- In male dominated extraversion (53.19%) compared to introversion (46,81%), 

while the female ratio is 42.1% for extraversion and 57.9% for introversion, but this 

difference does not statistically significant (χ21,034 df = 1, p> 0.05). (Table 3) 

Table 3. Frequency of preferences for extroversion (E) and introversion (I) related to 

gender and the sample as a whole 

 

Preferences  

Gende

r 

Extraversion (E) 

f              % 

Introversion (I) 

f              % 

Total 

f              % 

Male 25 53,19 22 46,81 

4

7 

100,00 

Femal

e 16 42,10 22 57,90 

3

8 

100,00 

Total 41 48,24 44 51,76 

8

5 

100,00 

χ2 =1,034   df=1         p> 0,05  
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Chart 3. Representation of preferences - extraversion (E) and introversion (I) according 

to the sex of the respondents  

 
b) Preferences for Sensing (S)  and Intuitive (N) 

- 50.59% of all respondents have a preference for intuition, while 49.41% have 

a preference for Sensing. Also, there is a greater representation of the Intuitive 

preference, in relation to preferences for sensitivity, but this difference is not 

statistically significant. 

- If we look at the relationship between the preferences for Sensing and 

Intuitiveness of the male and female respondents, we will find the following: 

- For male respondents, preference for Sensing predominates (59.57%) in 

relation to Intuitive preference (40.43%), while female predominates Intuitive 

preference ( 63.2% ) in relation to Sensing preference  (36.8%). However, this 

difference is not statistically significant (χ2 = 1.83 df = 1, p> 0.05) (Table 4). 

 
Table 4. Representation of preferences - Sensing (S) and Intuitive (N) according to the 

gender of the respondents and the sample in the whole. 

 

Preferences  

Gender 

Sensing (S) 

f              % 

Intuitive (N) 

f              % 

Total  

f              % 

Male 28 59.57 19 40.43 

47 100,

00 

Female 14 36.80 24 63.20 

38 100,

00 

Total 42 49.41 43 50.59 

85 100,

00 

χ2= 1,83   df=1         p> 0,05  
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Chart 4. Representation of preferences - Sensing (S) and Intuitive (N) according to the 

gender of respondents  

 

c) Preferences for Thinking (T) and Feeling (F) 

- Even 90.58% of all respondents have a preference for Thinking, while 9.42% 

have preference for Feeling. It was found that there was a statistically significant 

difference at the level of significance of 0.01 (χ2 = 56.01 p <0.01) (Table 5) 

- If we look at the relationship between the preference for Thinking and Feeling 

of the male and female respondents, we will find the following: 

- The male respondents predominate Thinking preference (91.49%) in relation 

to the Feeling preference (8.51%), while the female also dominate the Thinking 

preference with 89.47% in relation to the Feeling preference represented with 

10.53% and it does not represent a statistically significant difference. 

 
Table 5. Representation of preferences - Thinking (T) and Feeling (F) according to the 

gender of the respondents and the sample in whole 

 

Preferences  

Gender 

Thinking (T) 

f              % 

Feeling (F)  

f              % 

Total 

f              % 

Male 43 91.49 4 8.51 

47 100,

00 

Female 34 89.47 4 10.53 

38 100,

00 

Total 77 90.58 8 9.42 

85 100,

00 

χ2=56,01   df=1    p < 0,01 
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Table 5. Representation of preferences - Thinking (T) and Feeling (F) according to 

gender of the respondents and the sample in whole 

 

d) Preferences for Judgmental (J) and Perceptive (P) 

- 61.17% of all respondents have a Judgmental preference, while 38.83% are 

with Perceptive preference. However, this difference is not statistically significant 

- If we look at the relation between the preferences for Judgmental and 

Perceptive in the male and female respondents, we will find the following: 

- The male respondents predominated the Judgmental preference (70.21%) in 

relation to the Perceptive preference (29.79%), while the female equality 

represented both the Judgmental and the Perceptive preference of 50.00%. And 

there is no statistically significant difference between masculine and feminine (χ2 = 

1.70 df = 1, p> 0.05) (Table 6). 

 
Table 6. Representation of preferences - Judgmental (J) and Perceptivity (P) according 

to gender of the respondents and the sample in whole 

 

Preferences  

Gender 

Judgmental (J) 

f              %  

Perceptive (P)  

f              % 

Total 

f              % 

Male 33 

70,2

1 14 

29,7

9 

47 100,

00 

Female 19 

50,0

0 19 

50,0

0 

38 100,

00 

Total 52 

61,1

7 33 

38,8

3 

85 100,

00 

 χ2 =1,70  df=1, p> 0,05  
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Chart 6. Representation of preferences - Judgmental (J) and Perceptive (P) according 

to gender of the respondents 

 

What leaves a particular impression when we look at the results of the four 

preferences among respondents is as follows: 

- The percentage of respondents with Intuitive preference is higher (50.59%) 

compared to the types of person with Sensing preferences (49.41%). Although there 

is no significant difference between these two preferences, however, the 

representation of the Intuitive preference may be considered as one of the features 

of our specimen. For comparison, these types of personality in the general 

population are at least represented and with much lower percentage. 

- In our sample, 90.58% of respondents have Thinking preference, while those 

with Feeling preference are represented only with 9.42%, which also deviates from 

the distribution in the general population.  

 
e) Psychological Functions 

If we analyze the distribution of respondents in relation to psychological 

functions, we note that the combination is the most common – Sensing with 

Thinking (ST) with 48.24% of the respondents. The combination - Intuitive with 

Thinking (NT) is the second most common with 42.35%. Next is combination – 

Intuitive with Feeling (NF) with 8.24%, while the lowest is combination –Sensing 

with Feeling (SF) with 1.17%. 
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Table 7. Representation of psychological functions according to gender of the 

respondents and the sample in whole 

Psychological Functions 

Male Female Total 

f % F % F % 

Intuitive with Thinking (NT) 1

6 

34,05 20 52,63 36 42,35 

Intuitive with Feeling (NF) 3 6,38 4 10,52 7 8,24 

Sensing with Thinking (ST) 2

7 

57,45 14 36,84 41 48,24 

Sensing with Feeling (SF) 1 2,12 0 0,00 1 1,17 

 

 

Chart 7. Representation of the psychological functions according to gender of the 

respondents   

 
 If we look at these combinations of psychological functions in relation to 

gender, we will obtain such data: 

- The most frequent combination of male is – Sensing with Thinking (ST) with 

57.46%, while female are represented with 36.84%. 
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- The most common combination of female is – Intuitive with Thinking (NT) 

with 52.63%, while in male it is represented with 34.04%. 

- We can disclose that the distribution of male and female respondents is almost 

identical and vice versa in relation to these two most common combinations of 

psychological functions. No statistically significant difference was found (χ2 = 

1.735 df = 1 p> 0.05). (Table 7). 

 
Table 8. Representation of psychological functions - Sensing with Thinking (ST) and 

Intuitive with Thinking (NT) according to gender of the respondents and the sample in whole  

 

Psychological Functions 

Gender 

Sensing with Thinking 

     (ST) 

f              % 

Intuitive with Thinking  

(NT) 

f              % 

Male 27 57,45 16 34,05 

Female 14 36,84 20 52,63 

Total 41 48,24 36 42,35 

χ2 =1,735  df=1,   p> 0,05  

 

Chart 8. Representation of psychological functions - Sensing with Thinking (ST) and 

Intuitive with Thinking (NT) according to gender of respondents 

 

Conclusions 

The results showed differences between participants of different sex in terms of 

preferences. In the first set of preferences (E-I), a bigger number of male preferred 

Extroversion E (53.19%), but the bigger number  of female preferred Introversion 

(I) ) (57.90%). 

In the second set of preferences (S-N), the bigger number of male preferred 

Sensing (S) (59.57%), but a bigger number of female preferred Intuition (N) 
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(63.20%). Comparing with general population, the preference for Intuition is higher 

in our sample. 

In the third set of preferences (T-F), the majority of male (91.49%) and female 

(89.47%) preferred Thinking (T), compared to Feeling (F). There is statistically 

significant difference between the preferences for Thinking and Sensing to a level 

of 0,01 (χ2 (1; N = 85) = 56,01 p <0,01)  

In the fourth set of preferences (J-P) we find out that a high percentage of 

respondents have a preference for Judgment (61.17%), in relation to those with a 

preference for Perception (38.83%). This difference is statistically significant at the 

level of 0.05 (χ2 (1; N = 85) = 5.18 p <0.05). Looking for gender distribution 

70.21% of male preferred Judgment (J), however the number of female who prefer 

Judgment (J) ( 50 % ) is equal to the number of women who prefer Perception (P) 

(50 % ).   

The findings regarding the dominant psychological functions show that: in  the 

male prevails the combination of Sensing (S)  with Thinking(T)  ( 57.45 % ) , while  

in the female prevails  Intuition (N) with thinking (T)  ( 52.62 % ). We can conclude 

that almost ¾ of the respondents have the dominant function of Thinking (T) or 

Intuitive (N). 
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FACTORS AFFECTING GLOBAL COMPETENCE IN HIGH SCHOOL 

STUDENTS 

 

 

Abstract 

The landscape of Macedonian high schools is quite diverse. Some of the high 

schools are quite multiethnic and multicultural. In most cases, high school students 

with aspirations to study abroad enroll in private high schools. Furthermore, 98.55% 

of all high school students study English as a first mandatory foreign language; 

German, French and Italian are considered secondary foreign languages students 

choose from. On the other side, one of the greatest promoters of non-formal 

education in Macedonia is the NGO sector assisted by foreign donations. All these 

factors listed above influence the global competencies students have and their 

decisions to study abroad. The results presented in this proposal rest on a 

comparative study which focused on high school students in their second, third and 

fourth year coming from public and private schools in Southwestern Macedonia. 

The choice of the students was made very carefully – almost the same number of 

students coming from public and private high schools participated in the survey. 

The research offers a quantitative analysis of the findings obtained via the PISA 

2018 Global Competence Questionnaire related to the global competence 

Macedonian high schools students possess. The findings are quite significant and 

reveal that although students from private high schools can more easily explain 

global processes and issues than students from public high schools, the overall 

percentage of all students that could do this easily is less than 50%. These high 

school students don’t feel like world citizens and don’t think they can make a 

difference in the world.  

Key words: global competence; high school students; external factors; OECD; 

PISA-2018-Global-Competence-Questionnaire 

 

 

Introduction 

The supporters of the global competence education strongly believe that today’s 

students need to be able to draw on and combine the disciplinary knowledge and 

modes of thinking acquired in schools to ask questions, analyze data and arguments, 

explain phenomena, and develop a position concerning a local, global or cultural 

issue”. This means on the way of becoming world citizens students nowadays 

should be “aware of the cultural values and beliefs of people around them, create 

opportunities to take informed, reflective action and have their voices heard. 
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In 2015, 193 countries committed to achieving the 17 Sustainable Development 

Goals (SDGs) of the United Nations. This motivated numerous education 

institutions and organizations around the world to work really hard in implementing 

these goals in today’s classrooms, finding the educators the most responsible for 

empowering students on this path. On the other side, the OECD Programme for 

International Student Assessment (PISA) included global competence in its metrics 

for quality, equity and effectiveness in education for the first time ever in 2018. 

PISA conceives of global competence as a multidimensional, lifelong learning goal. 

Globally competent individuals can examine local, global and intercultural issues, 

understand and appreciate different perspectives and world views, interact 

successfully and respectfully with others, and take responsible action toward 

sustainability and collective wellbeing. 

This research offers a quantitative analysis of the findings obtained via the 

PISA 2018 Global Competence Questionnaire related to the global competences 

Macedonian high schools students possess. The results presented rest on a 

comparative study which focused on a group of high school students coming from 

public and private schools in Southwestern Macedonia. The group is composed of 

high school students who are in their second, third and fourth year of high school in 

three cities in Southwestern Macedonia: Bitola, Ohrid and Struga;  

This research aims to demonstrate the advantages students have when they 

study in private high schools, participate in youth development NGO programs or 

study abroad preparation program and what impact that has on their level of self 

confidence, open-mindedness, and readiness to embrace challenges. Their entire 

approach to the learning process in general changes considerably due to the 

valuable experience they gain in the process of learning about other cultures and 

societies. 

Educational advisers, NGO representatives and various stakeholders working 

on the topic of supporting global competence development in youth will be able to 

learn more about some of the unique approaches to global competence education 

Macedonian formal and non-formal educational institutions use and practice and 

share their best practices and contribute to further develop tools, methods or 

practices that can be used and transferred in other countries and contexts.  

 

Theoretical Background 

Although we may inhabit different geographies, cultures, families and political 

systems with distant others, we are increasingly bound together by a single fate and 

shared identity. In a world that is smaller and yet more complex than ever before, 

our educational challenge is to understand and to value our differences and our 

commonalities, our separateness and our togetherness (Slimbach, 2010).  

The issue nowadays is that nowhere do policymakers or educators have ready 

answers about how to embed global competence in schools and learning. A big part 

of the problem is that there is no clear definition of what global competence should 

embrace, and how to make it measurable for educational policy and practice. 

Andreas Schleicher, the Director for the Directorate for Education and Skills at 

OECD and coordinator of PISA, believes that promoting global education is 

essential for three key goals: 
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 Develop intercultural awareness and respectful interactions in 

increasingly diverse societies to limit cultural prejudices and prevent violent 

conflicts; 

 Support employability by helping young people more easily adapt, 

apply and transfer their skills and knowledge to new cultural contexts; 

 Form new generations who care about global issues and get 

engaged to solve social, political, economic and environmental challenges. 

Veronica Boix Mansilla, principal investigator with Project Zero at Harvard 

Graduate School of Education, worked closely with OECD analyst Mario Piacentini 

and a small expert team, including doctors Martyn Barrett, Darla Deardorff, and 

Hye-Won Lee in the construction of the PISA framework. Up to now the PISA 

assessment focused on math, science and reading. From 2018, it is expected that the 

new PISA global competence tests will impact curriculums in schools around the 

world.  

Macedonia’s PISA score has fallen since the last time it participated (2000). 

Macedonia is now ranked fifteenth out of the sixteen peer countries that also 

participated in PISA 2015. In 2000, Macedonia was ranked fifth out of eight among 

its peers. Since 2000, Albania, Indonesia, and Peru have overtaken Macedonia in 

terms of their PISA scores. 

Achieving global competence through education will require significant 

changes in the classroom. Some national curricula now put emphasis on education 

for sustainable development and intercultural education. Many teachers also 

encourage students to analyze and reflect on the root causes of global issues, and 

share ideas on possible solutions. However, progress has been uneven and good 

practices have not been shared sufficiently at the international level. 

 

Methodology 

The global competence assessment in PISA 2018 is composed of two parts: a 

cognitive assessment and a background questionnaire. The cognitive assessment is 

designed to elicit students’ capacities to critically examine global issues; recognize 

outside influences on perspectives and world views; understand how to 

communicate with others in intercultural contexts; and identify and compare 

different courses of action to address global and intercultural issues. In the 

background questionnaire, students will be asked to report how familiar they are 

with global issues; how developed their linguistic and communication skills are; to 

what extent they hold certain attitudes, such as respect for people from different 

cultural backgrounds; and what opportunities they have at school to develop global 

competence. 

This research draws on a quantitative analysis of the PISA background 

questionnaire conducted among high school students from public and private high 

schools in Macedonia. In fact, the results are obtained via a comparative analysis of 

the responses of students from public vs. students from private high schools.  

With the questionnaires we were able to collect rich international data on 

important social skills and attitudes, such as adaptability, openness, respect, and 

civic engagement. 55 students in total responded to the survey – 31 students coming 

from public and 24 students from private schools. Respondents come from the 
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following public high schools: Josip Broz Tito – Bitola (17), Niko Nestor-Struga 

(6), Sv. Kliment Ohridski – Ohrid (2) and Ibrahim Temo-Struga (5) and from one 

private high school Yahya Kemal College in Struga (24). 45 of the respondents are 

Macedonians, 5 are Albanians and 5 are Turkish. Students’ home towns include: 

Bitola, Ohrid, Struga, Kichevo, Demir Hisar and Resen. 30% of the students live in 

another town than their home town in order to attend high school.  

The PISA questionnaire consisted of 15 questions with 80 sub-questions in 

total. The survey was conducted online and it was carries out in a period of one 

week.  

 

Results of the Research  

Our findings confirm students from private high school can more easily explain 

global processes and issues than students from public high schools. Nevertheless, 

the overall percentage of all students that could do this easily is less than 50%.  

In terms of civic activism, we are dealing with a dormant youth. More than 50% 

of the students are not aware in the benefits of purchasing products for ethical and 

environmental reasons; around 60% of the students do not sign environmental or 

social petitions; more than 80% of the students got the information through 

Facebook or Twitter. 70% of the students do not boycott products for political, 

ethical or environmental reasons. Students are more active when it comes to dealing 

with gender issues and activities for environmental protection.  

Students’ interest in other cultures, religions and traditions is high though. More 

than 60% of all students reported that they are interested to learn how people from 

different countries live and how people from various cultures see the world.  

In terms of students’ contact with people from other countries, most of the 

students from private schools have contact with foreigners at school and in their 

circle of friends whereas more than 80% students from public schools reported that 

they have contact with people from other countries in their circle of friends and less 

at school or in their neighborhoods.  

When speaking about tackling world’s problems, majority of the respondents 

don’t see themselves as citizens of the world. Less than 50% of the students feel 

responsibility to do something about poor leaving conditions in other countries. 

Less than 30% of all students strongly agree that their behavior can impact people 

from other countries. Less than 33%of all students agree that they can do something 

about the problems of the world. Less than 45% of the students strongly agree that it 

is important to them to look after the global environment.  

In terms of immigration issues, around 50% of students from public schools 

agree with statements that immigrant children have the same opportunities for 

education that other children in the country have, that immigrants should have the 

rights to vote in elections and that immigrants should have the same rights as 

everyone else in the country. Students from private school seem more conservative 

on this question and their answers vary on each of these statement.   

In terms of language competences, around 45% of all students said that they and 

their parents speak four or more languages well enough to converse with others, 

including the language they speak at home. Students from private schools learn 

more foreign languages than students from public schools.  
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In high percentage, students, both from private and public schools, stated that at 

school they learn about interconnectedness of countries’ economies, how to solve 

problems, about different cultures, celebrate cultural diversity or participate in 

classroom discussion about world events. But, the big issue at the current 

educational system in Macedonia is that only a third of the students at private 

schools reported that they are invited to share their opinion on international news 

during classes or 22% of the students at public schools do this. More than a half of 

the students said that they don’t analyze global issues together at class and over 

80% of the students clarified that they don’t read or discuss international news 

during class.  

Finally, almost half of the students reported that some of their teachers have 

misconceptions about the history of some cultural groups and blame people of some 

cultural groups for problems faced by Macedonia.  

 

Conslusion  

What makes the new OECD PISA framework exciting, in my view, is not only 

its clear potential to help us gauge how 15-year-olds today think about pressing 

issues of local, global, and intercultural significance, but also its power to inform 

educational practice in every region of the world,” said Boix Mansilla. 

With that being said, the recommendations is that the new PISA framework will 

give us the opportunity to learn a lot about what schools and teachers in different 

countries are doing to promote the knowledge, skills, attitudes, and values that make 

people globally competent. As to a possible further research, it’ll be really 

interesting to examine school principals and teachers on these same questions and 

topics and measure their global competence levels as a starting point for any 

relevant changes that need to be undertaken in this direction in future.  
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THE ROLE OF FORMAL EDUCATION AND MEDIA IN RAISING THE 

LEVEL OF MEDIA LITERACY IN THE REPUBLIC OF MACEDONIA 

 

 

Abstract: Media literacy should enable young people to analytically and 

critically think regarding the contents aired by the media. Hens, it is essential for the 

media literacy to be an integral part of the educational process, this paper is focused 

on the connection between the media literacy and the formal and informal education 

in the Republic of Macedonia. Media literacy of an individual plays a key role for 

him to have a formed critical thought and to be an active stakeholder in the society’s 

democratic processes. 

Key words: media, education, media literacy, society, democracy 

 

 

Introduction 

 Digitalization has a positive impact on the media offer, enabling the users to 

have more platforms where they can get information4 and proceed them.  However, 

the quality of that depends on the media literacy. 

 Media literacy is defined as a capacity to access, analyze and critically 

assess and create new media contents (Kanjizaj, 2014). At the same time it has 3 

dimensions (Livingstone and Thumim, 2003): technical competencies, practical 

skills for critical thinking and producing contents. From the media literacy, by 

which technical, critical and practical skills are developed, it depends how much 

will the individual have a formed critical thought to distinct facts from propaganda 

(Sikic T.). 

 Oppose to the traditional literacy, gaining media literacy is a complex 

process that demands a capability of reading the “all-present fast and strong pictures 

and sounds of multimedia culture” (Sikic, 2014).  He who is lacking that kind of 

literacy will remain excluded and isolated (Giddens, 2005). 

 According to the project “Young people and usage of new media” the 

number of those who get informed by internet is growing, mainly the younger 

generation that perceives the internet as a social network. All the respondents in the 

project said that the only media they could not imagine life without is the mobile 

phone.5 
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 Young people today spend twice as much time on electronic media (TV, 

internet, video games, mobile phones..) then on formal education. Therefore, the 

question arose as to who educates the youth and casts them the roles that they 

imitate.1  Furthermore this is more complex, when we take in to account that, as 

oppose to the past, when literacy meant reading and writing, today literacy demands 

contemporary skills, including information and media literacy. In that way the 

individual can receive, create and pass on information. 

 According to E.Thoman (2004) in a society under strong influence by the 

media, for a person to be functional, each adult must know to pose the basic 

questions about everything he sees, reads or hears. The hunger for information 

means an individual should not wait to be spoon-fed by someone (Berry, 2006). 

 Analytical thinking is built by media literacy. A media illiterate individual 

is a passive receiver of information. Citizens will provide democratic participation 

in society only by proactive approach. Media education is a basic right of every 

citizen.2 

In Macedonia in recent years many projects for media literacy are realized, but 

the actual situation on the field, indicates that more work is necessary. In conditions 

of polarized media space, dispersed propaganda and sensationalism, the insufficient 

media literacy additionally makes the situation more complex. 

 

Education, Media and Media literacy in the Republic of Macedonia 

 Media literacy in Macedonia is a relatively new concept. There is no 

research about how the citizens approach the media and how critically the can 

assess the contents and express a position of theirs through the media. The efforts 

for media literacy are facing difficulties because of insufficient resources (human, 

technical, technological..). The Macedonian legislation, until 2014, has not 

mentioned media literacy. Only several strategic documents (national programs and 

strategies) suggest the need of promoting and developing media literacy. However, 

they speak more of informatics and digital, rather than media literacy. (Shopar, 

Kjupeva, Temenugova, 2016). 

 A research3 of the Macedonian Institute for Media published in 2016 

assesses that the general condition of journalism and the professional standards in 

the media are at a very low level. A survey4 of “Freedom House” in 2016, has 

placed Macedonia in a group of not free countries. The situation partially improved 

                                                           
1 Media and information Literacy and Education, (Availabe on: 

http://www.mediaeducationcentre.eu/eng/?page_id=2939, accessed on 18.01.2018). 
2 Commission of the European community’s white paper on a European communication 

policy Brussels 
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media development”, realized by the Centre for independent journalism from Romania, and 

supported by the European Commission. 
4 Macedonia, Freedom of the press 2016, Freedom house (Available on: 

https://freedomhouse.org/report/freedom-press/2016/macedonia, accessed on: 10.12.2017) 
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in 2017 and 2018. The report from 2018 has classified Macedonia in a group of 

partially free countries.1 

In the past years there has been a trend of shutting down bachelor studies of 

journalism. Until 2016, such studies existed on 6 faculties, after which the number 

dropped to 4. High journalist, bachelor education, can be acquired on 3 state 

Universities and 1 private-public institution. There are postgraduate programs for 

media and communications on the Institute for sociological and political research 

and the Institute for communicational studies. There is a lack of media practice, and 

the number of students is also dropping. In 1977, 200 students enrolled on 

journalism, while 40 years latter only 20 students applied.2  

Negligence of the professional standards in journalism and the crises in the 

media sphere have a negative impact.3 

Media literacy is not studied enough in the primary formal education, all dough 

various aspects are treated in certain subjects (Macedonian language and literature, 

sociology, informatics, ethics, civic culture, drawing art and pedagogy). The 

Agency for audio and audiovisual media services has a legal obligation to promote 

media literacy. It does so through a Network for media literacy of Republic of 

Macedonia that is connected with policy creators, media, educators and civic 

organizations. Non of the less, there is still space for improvement of activities. 

However, there are good practices of media literacy of young people in the non-

governmental sector. Such an example is the project “Media literate student” for 

education of the student population4, which is crucial for the society’s processes and 

democracy, because the student is a carrier of the progressive society change.5 The 

project “Youth Media literacy”6 has realized training for young people from the 

marginalized communities, with an accent on media literacy, propaganda and 

distinguishing between ethical and unethical journalism.7 In 2016 by awarding 

grants to 8 civic organizations the journalism and public relations Collage has 

founded the Coalition for media literacy, which has started projects for education of 

the public to critically percept information, as well as to use the media as a tool to 

articulate its interests.8 

                                                           
1 Macedonia, Freedom of the press 2018, Freedom house (Available on: 

https://freedomhouse.org/report/freedom-world/2018/macedonia, accessed on: 9.09.2018) 
2 Journalists lessons (Available on http://proverkanafakti.mk/opagjaat-nivoto-na-

mediumska-pismenost-vo-makedonija-i-interesot-za-studiite-po-novinarstvo/, accessed on: 

28.10.2018) 
3 Professional journalists and media literate public-crucial for active civic participation in 

the society’s changes (Available on: https://mim.org.mk/mk/novosti/888-profesionalni-

novinari-i-mediumski-pismena-publika-klucni-za-aktivno-gragjansko-uchestvo-vo-

opshtestvenite-promeni, accessed on: 28.10.2018) 
4 Project of Macedonian Institute for European Studies 

 
5 Coalition for media literacy (Available on: : https://www.radiomof.mk/osnovana-koalicija-

za-mediumska-pismenost/, accessed on: 23.12.2017) 
6 Project of Macedonian High School for journalism and public relations 
7 Ibid 
8 Collage for journalism and public relations 

https://freedomhouse.org/report/freedom-world/2018/macedonia,
http://proverkanafakti.mk/opagjaat-nivoto-na-mediumska-pismenost-vo-makedonija-i-interesot-za-studiite-po-novinarstvo/
http://proverkanafakti.mk/opagjaat-nivoto-na-mediumska-pismenost-vo-makedonija-i-interesot-za-studiite-po-novinarstvo/
https://mim.org.mk/mk/novosti/888-profesionalni-novinari-i-mediumski-pismena-publika-klucni-za-aktivno-gragjansko-uchestvo-vo-opshtestvenite-promeni
https://mim.org.mk/mk/novosti/888-profesionalni-novinari-i-mediumski-pismena-publika-klucni-za-aktivno-gragjansko-uchestvo-vo-opshtestvenite-promeni
https://mim.org.mk/mk/novosti/888-profesionalni-novinari-i-mediumski-pismena-publika-klucni-za-aktivno-gragjansko-uchestvo-vo-opshtestvenite-promeni
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Conclusion observations 

 Young people in Macedonia are not enough media educated to asses and 

recognize the influence of media. Spending much time on the Internet they are 

exposed to media influence, but are lacking the skill for critical assessment of the 

contents. The development of individual critical thinking and acquiring skills 

needed for participation in the society and political life, are in the middle of the 

media literacy,  that will enable active civic population and complete democracy 

(Celot, 2012:82). 

 Given that the young people in all developed societies are the carriers of 

progressive changes, only enhances the need for stepping up the efforts for media 

education of young people in Macedonia. The curriculum in primary as well as in 

high school should be changed. Besides informatics, in schools the segment of 

media literacy should be studied. Recommendations are in direction that media 

literacy should be introduced in primary education, initially as an optional subject. 

According to a document of UNESCO from 1998 the educative program for media 

literacy has a role in the protection of the minor and human dignity through 

audiovisual and information services. 

 The faculties should have an important role, with active journalism studies. 

They should initiate a broad debate that will point out the need of reforming the 

curriculum for journalism and introduce education for media literacy on other 

faculties as well. The possibility of opening new studying programs, should not be 

excluded. 

 Also, there is a need of education of the present and future journalists in the 

media, with an accent on the influence that they carry out through media and the 

need of responsible presentation of the news. The journalism students should get 

conditions to practice, and the media should recognize their interest in the 

production of the enabled journalism personnel. 

 In the whole process, it is necessary to systematically include all the 

stakeholders, such as: The Department of education and science, The Department 

for informatics society and administration, The Agency for audio and audiovisual 

media services, educational institutions and the non-governmental sector as a way 

to include the citizens. The adaptation of policies for media literacy is crucial for 

using the full capacity of media literacy. 
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OF HIGHER EDUCATION IN THE REPUBLIC OF MACEDONIA 

 

 

Abstract 

This paper is based on conclusions and recommendations of the fundamental 

scientific researches conducted over the last decade and contributes to the creation 

of the path of managerial education in the Republic of Macedonia. 

Education is a complex social element and one of the main links between economy 

and the need of professional workforce. Creating study programs and their effective 

implementation is a serious task for higher education institutions and they must be 

highly competent, realistic and aware of the real need of society. 

Direct beneficiaries of the results of this paper are: 

- Educational institutions, research institutes and researchers. 

- Undergraduate and postgraduate students. 

- Executive directors and management teams in organizations. 

Keywords: higher education, study programs, competencies. 

 

 

Introduction 

This paper is a sublimation of the theoretical foundations and the empirical 

results of scientific research for the need of professional management and the 

building of competent higher education personnel at all levels of management and 

customized experiences for the Republic of Macedonia. 

The challenge of contemporary competency theory is to develop a consistent 

and coherent typology of competence, even in countries where there is an apparent 

diversity in approaches. Each of the four dominant approaches has particular 

strengths. 

The traditional American approach has shown the importance of individual 

characteristics and the use of behavioral competence as a mean of developing 

superior performance. The British approach has shown the value of professionally 

defined standards of functional competence and their applicability in the 

workplace.The approach adopted in France and Germany demonstrates the potential 

of a multi-dimensional and more analytical concept of competence. In addition, 

there are signs of convergence in national approaches to competences, not only in 

Europe, but also between European and American models, which indicates that 

there is value in a multi-dimensional approach to developing a global understanding 

of this term. 

Scientific initiatives in the United States, the United Kingdom, France and 

Germany have been continuously seeking to clarify the concept of competence for 

decades by incorporating knowledge, skills and competencies within a holistic 

typology of competence. One-dimensional framework of competence is inadequate 
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and paves the way for multi-dimensional frameworks. Functional and cognitive 

competences are increasingly added to the model of behavior competencies in the 

United States, while in the UK cognitive and behavioral competencies are added to 

the model of professional functional competence. France, Germany and Austria, 

which entered the arena, have recently adopted more holistic but different 

approaches from the very beginning. After comparing these approaches, one should 

bear in mind that the holistic framework is useful in identifying the combination of 

competencies needed for certain professions and promoting the mobility of the 

workforce. 

Managerial work is complex and requires every manager competencies for its 

execution. The relative importance of each competency varies according to the level 

of management the manager is engaged in. The manager can not concentrate his 

effort only on one competency or several of them. It should combine competencies 

in the right proportions depending on the level of management, and this can best be 

achieved if it has received high quality higher education in this field. 

 

1. World Practices for Building Mechanisms in the Field of 

Management Competence 

The concept of competence generally dominated the 1990's strategic 

management literature, which emphasized "core competence" as a key 

organizational resource that could be used by organizations to gain a competitive 

advantage (eg Campbell and Sommers Luchs, 1997; Mitrani et al, 1992; Nadler and 

Tushman, 1999). 

Hamel and Prahalad (1994) defined the essential competence as "collective 

learning in the organization, in particular how to coordinate different production 

skills and integrate multiple streams of technologies" (Prahalad and Hamel, 1990: 

82).From a resource point of view, human resource competencies may be unique or 

rare, difficult for competitors to imitate and are irreplaceable due to their invaluable 

role in the concept of added value. (Cappelli and Crocker-Hefter, 1996; Ellestrom, 

1992; Foss and Knudsen, 1996).The basis of the essential approach to competence 

is that it recognizes "the complex interactions of people, skills and technologies that 

encourage effective work and consider the importance of learning and are the path 

of dependence in their evolution." (Scarborough, 1998: 229). 

While management strategies emphasized the competencies that are unique and 

rigid-specific, the human resource management literature was more concerned with 

developing highly transferable core (joint) competencies that are required for most 

jobs or typical for professions or work roles (Levy- Leboyer, 1996; Stasz, 1997). 

There is an inseparable tension between strategy and human resource 

development approaches. If we concentrate on specific competences that are 

"characteristic and specific to each individual organization, it is what gives it a 

competitive advantage." (Bergenhenegouwen et al., 1996) 

An approach based on competence in the development of human resources and 

vocational education and training (VET) was governed by several factors, some 

global in nature, others particularly European. First, and universally, the pace of 

technological innovation in products and processes, coupled with demographic 

changes, has increased the importance of adaptive and cost-based training in the 
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agenda of human resource development. This need led to a second global factor, 

replacing traditional education systems with models that benefit externally 

connected systems of (usually described as "Competency-Based") VET VET. Third, 

and especially in Europe, lifelong learning policy highlights everyday learning and 

non-formal learning that will lead to initiatives such as personal skills and 

accreditation skills systems to identify and validate competencies. 

This accent policy is related to the fourth factor, the support of "social Europe", 

because the recognition of learning outcomes, regardless of the paths of acquisition, 

rather than inputs in terms of time spent in learning institutions, is the key to 

expanding access to learning and providing "scales" for those who have fewer 

opportunities for formal education and training, yet have developed competence in 

an empirical way. The fifth factor, also related to the objectives of the European 

Lifelong Learning Policy, is the potential of an approach based on the competence 

to integrate traditional education, vocational training and experiential development. 

The sixth factor, elaborated in the European Employment Strategy, is the need to 

improve the skills and qualifications of the workforce and to promote labor mobility 

by building joint reference levels of professional competence. 

Regarding this generic competence approach, the development of an 

appropriate typology of competence is important for integrating education and 

training, aligning and meeting the needs of the labor market and promoting mobility 

for individuals (both vertical and career advancement, lateral as the movement 

between sectors and geographically), especially for workers who face job insecurity 

(van der Klink and Boon, 2002). 

This paper explores the different definitions and the use of competence, 

comparing the three dominant approaches in the United States, Britain, France, 

Germany and Austria, which developed more or less independently, and, comparing 

them, seeks to clarify the concept by incorporating knowledge, skills, competence 

and competencies within the typology of holistic competence. 

Because competencies are centered on the individual, they are perceived as 

independent of the social context and the context of specific tasks in which 

performance is performed, yet "the level of skill is a characteristic of not only one 

person but also a context. They have no competencies independent of the context."  

(Fischer et al., 1993: 113). Constructivistic and interpretive approaches emerged 

from the competence of the phenomenological view as a function of the context in 

which it is applied, where "a worker and work form one subject through the 

surviving work experience" (Sandberg, 2000: 50). Competence is constituted by the 

importance that the worker has for the worker and in his experience. (Stoof et al, 

2002; Velde, 1999). 

In terms of terminological and conceptual confusion over competencies, it 

started with three dominant approaches that began relatively independently, first in 

the US, then in the UK and more recently in France and Germany. These 

approaches are in contrast before proposing a comprehensive holistic typology of 

competence. 

Much of recent American literature focuses on work-related competencies 

(functional) (Aragon and Johnson, 2002; Boon and van der Klink, 2002), often 

related to the support of behavioral competencies. For example, in the influential 
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model of competent leadership developed by Holton and Lynham (2000), six 

"competent domains" have been identified in relation to the performance of the 

organization, process, and individual level. These domains are broken down into 

"competent groups", and are further subdivided into "sub-competencies". 

Efficiency at the level of an organization, both domains of competence, have 

been identified as strategic thinking and strategic leadership, under which there are 

four and five skill sets with more sub-competencies. (Collins et al., 2000). 

Similarly, in the process, both domains of identifying competence are a managed 

process and a planning process, each split into three sets of competences with more 

sub-competencies (Baker et al., 2000). At the individual level, both domains of 

competence, employee efficiency, and staff assessment are further subdivided into 

four sets of competences with more sub-competencies (Wilson et al., 2000). 

All of these competencies are based on workplace-related standards rather than 

behavioral competence (although some are clearly underpinned by behavioral 

competencies). While the approach to behavioral competence promoted especially 

by David David McClelland and Hay-McBer is still evidence in the United States as 

a broader concept of competence that emphasizes functional skills and support for 

workplace-related knowledge. 

The new vocational qualifications (National Vocational Qualifications, ie 

Academic, in England and Wales, Scottish Vocational Qualifications, SVQs, in 

Scotland) created in this framework were based on professional standards of 

competence, grounded in functional occupational analysis in different contexts 

(Mansfield and Mitchell, 1996). Other (non-NVQ / SVQ) vocational qualifications 

continued to exist together. Managerial standards, for example, were developed and 

tested with over 3,000 managers, a whole range of sectors (Frank, 1991). 

Professional standards identify key roles, which are then decomposed into a 

number of units of competence. These are further divided into several elements of 

competence, for each element of competence there are performance criteria and they 

define the basis of assessment, with a range of indicators in the foreseen guidelines. 

Professional standards are firmly rooted in the reality of work (Mansfield, 1993); 

employers play a leading role in their validation, as well as trade union unions. 

However, employers’ participation in the formal vocational qualification system 

is far from universal, partly because of the perceived lack of relevance to the 

specific needs of the employer and is partly due to the bureaucracy associated with 

the assessment procedures. The assessment of competencies includes the 

accreditation of the competence of individuals from actual performance at the 

workplace, which is designed to ensure continuing importance for the working 

situation (Miller, 1991), although there is evidence that the assessment fails to 

notice much of the results of non-formal learning. Continental Europe, two other 

approaches are evident, the example with France and Germany, which have adopted 

the competence in their approaches to human resources development in recent 

times. 
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2. Building Managerial Competences through the System of 

Higher Education in the Republic of Macedonia 

 

In the literature, researchers in the field of operations and strategic management 

are increasingly suggesting the position of an operations and strategic manager at 

the level of professionalism. 

The unsatisfactory results of the work of most production and service 

organizations in Macedonia, among other things, is due to the inadequate 

management of human resources in terms of the competencies and working 

behaviors needed for the efficient and effective execution of organizational 

strategies. 

The basic disadvantage of the organizations in the Republic of Macedonia. 

Macedonia is a non-existent (or not) functional system for operations and strategic 

management even in the conditions when the organization has developed and 

defined competitive strategies, and wider within the framework of the general 

environment. 

In fact, organizations face a problem that is defined as: an inadequate approach 

to operations and strategic management, expressed through a lack of competent 

designated operations and strategic managers, leading to unprofessional 

performance of operations functions in the respective operations areas. 

In the period 2006-2014, I made research aimed at the perception of the term 

operating manager in companies with production and service activities, and for 

which knowledge, abilities, skills and competencies they should have at their 

respective workplace. Also, from this research with the help of the instruments: an 

interview and an observation protocol, the opinions of subordinates (supervisors and 

workers (executors) as well as superiors (general managers or owners) for their 

operations managers are collected. 

Based on the experience, the direct observation of the positions of the 

operations managers, the interviews with all levels of management and employees 

were assessed the necessary characteristics in the scope of work and the 

requirements set in the work of supervisory, operations and strategic management. 

 The design of the research and the creation of the instruments I 

have realized all these years was based on: previous empirical research and 

already developed instruments by the most important researchers of the theory 

of competencies for managers in England and Wales. (Mansfield and Mitchell, 

1996). The national vocational qualifications created in this framework are 

based on professional standards of competence, grounded in functional 

occupational analysis in different contexts. Managerial standards were 

developed and tested with over 3,000 managers, a whole range of sectors 

(Frank, 1991). Professional standards identify key roles, which are then 

decomposed into a number of units of competence. These are further divided 

into several elements of competence, for each element of competence there are 

performance criteria and they define the basis of assessment, with a range of 

indicators in the foreseen guidelines. Professional standards are firmly rooted in 

the reality of work (Mansfield, 1993); employers play a leading role in their 

validation, as well as trade union unions. Employers’ participation in the formal 
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vocational qualification system is far from universal, partly because of the 

perceived lack of relevance to the specific needs of the employer and in part to 

the assessment procedures. 

 The assessment of competences involves accrediting the 

competence of individuals from actual performance at the workplace, which is 

designed to ensure continuing importance for the working situation (Miller, 

1991), although there is evidence that the assessment fails to notice much of the 

results of non-formal learning. 

 Observations, experiences, perceptions and findings of the author 

on the specifics of the research variables in the Macedonian context (national 

and organizational culture, economic conditions, economic trends, market 

conditions, social circumstances). 

 In this paper, I presented only a small part of the results of the 

surveyed -over 224 managers, highlighting the differences between the 

necessary competences, knowledge, level of education, skills, requirements and 

working style of professional managers and their serious need for professional 

development. From the analysis in Table 1 and the schematic diagram (Graph 

1), you can see differences in arithmetic environments in management levels 

(Top Managers, Mean = 3.67, Operating Managers, Mean = 3.41, and Line 

Managers, Mean = 3.49) 
 

Table 1: Differences in the need for competencies between management levels 

ANOVA  
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tions Groups 38 21 42 

  line Total 

11,
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Chart 1: Levels of required education for strategic, operations and line managers 

 

Much of the decision to create studies in professional and strategic management 

is based on the need of our society for highly educated staff that will raise the 

performance indicators in Macedonian organizations and increase their 

competitiveness.  

 

Conclusion 

Once the common and specific competencies of the managers in the Republic of 

Macedonia have been defined, ie. the influence of the competences as a significant 

factor for successful and professional performance of the functions  will pave the way 

of building professional managers in higher education at the Business Academy 

Smilevski in Skopje and Bitola. The past decade existence of this type of higher 

education fully confirmed and responded to the knowledge gained from the literature 

on operations and strategic management and the theory of competence.  

 This type of higher education contributes: 

 Build professionalism in organizations at all levels of management: 

 To invest in managers because it will result in a high return on 

invested capital; 

 In the process of providing, developing, activating and maintaining 

human resources, take into account the existence of highly educated 

managers at all levels. 

 Enhanced competencies by higher education managers build 

national standards of managers in the Republic of Macedonia; 
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INNOVATIVE LEADERSHIP AS A CONDITION FOR 

ORGANIZATIONAL SUCCESS - BUILDING LEADERSHIP CAPACITY 

 

 
Abstract 

 Human capital, as the collective value of the abilities, knowledge and skills, 

has dominant significance for the leaders in the contemporary social reality. This 

paper focuses on the synthesis of the concepts: innovative leadership, emotional 

competencies and their development that integrate in the context of organizational 

success. The aim of this paper is to give insights into the trends of innovative 

leadership styles that provide important business results. Empirical findings in this 

paper confirm the need to practice innovative leadership styles for organizational 

success, as well as their connection and conditionality to the emotional 

competencies of leaders. The findings are in favor of the need for a systematic 

approach to capacity building for successful leadership. The result of this study  has 

enabled evolving a Model of emotional intelligence by incorporating key  

competencies for leadership. It is necessary to create trainings for leadership teams 

in organizations that are focused on developing emotional intelligence and 

improving the emotional competencies which are a prerequisite for responsible and 

innovative leadership. 

Key words: organizational success, leadership, emotional competence. 

 

Introduction 

The globalization is a phenomenon that marks the contemporary social reality 

and has universal reflections and implications on leadership  and organizational  

functioning. Human capital, which is considered to be a collective value of abilities, 

knowledge and skills, has a dominant meaning in these conditions. The design of 

effective leadership and development systems that use human capital is a challenge 

for many leaders who implement new scientific knowledge for innovative 

leadership. This paper focuses on the synthesis of the concepts of innovative 

leadership, with an emphasis on transformational leadership, as well as the 

emotional and social intelligence of leaders. These two aspects are integrated in the 

context of organizational success and competitiveness. 

The concept of this paper is to give an insight into the trends of modern, 

innovative leadership, where employees inspire themselves to maximize investment 

in achieving and maintaining a competitive edge.  The process of  designing 

programs for the development of the emotional competencies of leaders, managers 

and human resources is presented by the insights from contemporary world 

findings. The imperative of this research is to affirm the need and the possibility of 

innovative leadership through the development of appropriate emotional and social 

competencies of leaders and managers.  

 

                                                           
11 PhD, Associate Prof. Bizinis Academy Smilevski, R. Macedonia 



         Прилози, Македонско научно друштво – Битола/ Contributions, Macedonian Science Society - Bitola, 

ISSN 0420-0950, XIII., No. 25/26 

 54 

1. Theoretical base 

The competition pressures the organizations which ask from their managers, 

leadership and employees actual knowledge, skills and capabilities in order to 

achieve better results at work. The organizations face changes in the rival 

competition while the managers, leaders and the employees need training in order to 

maintain and upgrade their qualifications. Intrapersonal and interpersonal 

competencies have large meaning in improving the effective management, the work 

relations and resolving conflicts. These skills are included in the concept of 

emotional intelligence. The emotional intelligence (EI) is a contemporary 

psychological paradigm which unites two aspects of the person – the intelligence 

and emotions. It is the individual’s potential for learning skills such as: self-

consciousness, self-managing, social consciousness and relationship management, 

which are precondition for success in leadership, Goleman (1995).  

The theoretical base and the focus on the emotional intelligence are some of the 

decision making factors for success, besides the technical capabilities and academic 

intelligence are priority for the scientific valorization of the concept. There is 

scientific evidence for the influence of EI on the work success. Not until recently, 

the extraordinary competence and superior intelligence are considered as decision-

making factors for success. The work organizations led by this attitude are checking 

the professional knowledge during the employment process. Even the psychologists 

gave priority to the test for measuring universal intellectual capabilities, when they 

had to decide for one of the measuring instruments. Based on the intelligence 

quotient (IQ), it can be roughly envisioned how much a person is qualified to work. 

However, the practice constantly shows that the people with solid knowledge and 

intellectual skills are not necessarily successful leaders and that many people with 

superior intelligence (IQ 160) work for people with average intelligence (IQ100). 

 

2. Competencies of leaders for organizational success 

There are numerous research papers on the competencies of emotional 

intelligence EI and effective leadership. The technological progress brought 

changes in the work which became less connected to routine and the leaders became 

more dependable on the capability to motivate the employees and implement 

changes. Since the beginning of the technological evolution, leaders have faced 

difficulties in striving to control less the routine work and to overcome the 

employees’ resistance who did not accept the new norms and values easily. 

Overcoming these difficulties is closely connected to the introduction of new 

paradigm in leadership – emotional intelligence (EI). “EI has the potential to 

contribute to effective leadership in various ways. It is unquestionable that 

leadership is a process led by emotion, from the both sides’ perspective – the 

leaders and followers”, George (2000).   One of the most prominent researchers is 

McClelland, 1998, who warned that the approach which includes prediction of the 

success based on cognitive capabilities does not give prediction for the success of 

the individual. Research showed that a lot of people with superior intelligence did 

not become successful, which is explained with the fact that cognitive capabilities 

can indicate on the presence or absence of the capacities needed for performing 

complex operations. It was concluded that 67% of the competencies which are 
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needed for success in business are based on emotional and social competencies. The 

results from the McClellend’s research, which was carried out in 30 different 

companies, identify the characteristics according to which extraordinary leaders 

from prestigious companies differ from the others. Facts from the research show 

that successful leaders, managers and other employees are not defined by the 

academic intelligence and their work skill only, but also by their social and 

emotional competence.  

Goleman (1998) presents research findings from 121 different organizations, 

where the emotional competence has the greatest influence on the professional 

success of the leaders. It is also shown that the intelligence quotient (IQ) alone is 

not enough to predict the success and it outflanks around 25% from the variation, 

Stemberg (1996).The analyses made on qualified staff in 500 organizations, state 

institutions and non-profit organizations, showed that emotional intelligence is a 

measure for the success and skillfulness for almost every job.  

Another impressive example is the longitudinal 40 year study about the 

connection of the IQ with the success in work, known as Somerville study, carried 

out on 450 children. The findings showed that academic intelligence presented 

through IQ was not much connected with the work success and the other parts of the 

individual’s life. As the most important factors emerged the ability to cope with 

frustrations, emotion control and getting on well with people, Goleman (1998). 

Successful leadership includes effective emotion usage, good communication with 

the employees and motivating the followers to accept and share the vision. 

 

3. Componets of successful leadership - emotional and social 

competencies  

Findings from many research papers supported the concept of emotional 

intelligence presented through emotional and social competencies of the managers 

and leaders, as components of successful management of the human capital 

(Gardner, Stough, 2001; George, Bettenhausen, 1990; Palmer, Walls, Burgess, 

Stough, 2001). The authors concluded that there is evidence for the connection 

between the emotional competence of leaders and the rival advantage (Palmer, 

Walls, Burgess, Stough, 2001).  

All empiric evidence confirmed that the high level of EI of the leaders is 

connected to the success and the competitiveness of the organizations. Actually, the 

connection of EI with the work success is responsible for the great importance of 

this psychological concept. Goleman (1998) states that the leaders  with highly 

developed emotional capabilities who manage and know well their feelings, can 

recognize and effectively react to other people’s emotions, have advantage in all 

areas. 

Research on the Impact of Emotional Competencies (EC) on leaders and 

employees in the success of organizations in Macedonia is based on a limited 

number of research on the impact of emotional intelligence on leadership style. 

These studies, although not sufficiently, brought specific knowledge of EI's linkages 

to leadership success, as well as the impact of self-esteem on the effectiveness of 

leaders and the connection of emotional competence to success in the work. 
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4. Methodology of the research  

The methodology used in this paper is based on contemporary empirical 

findings about the influence of emotional competence of leaders on the success of 

the organization and its competitiveness. That is achieved through the comparative 

approach where findings from this area presented in contemporary literature are 

compared to theory and empiricism in our conditions. The comparative approach is 

used on a concrete sample of managers, leaders in profitable organizations and is 

based on their insights about the need for social competencies (SC) development in 

a function of competition and also on concrete conclusion for the realization of SC.  

The occurrence for research in this paper comes from the influence of the 

effective management and leadership on the competitiveness in the organizations in 

contemporary conditions. The problem in this research is how to improve 

organizational competitiveness or how much can emotional and social competency 

be a source of rival advantage. Is improvement of the managers’, leaders  emotional 

and social competency going to bring improved quality in the work and rival 

advantage? 

The subject of this research paper is the influence of emotional and social 

competencies on the rival advantage of the organization.  

Aims of the research:  Insight of the need for developing the leaders’ emotional 

and social competencies. Methods for developing the emotional and social 

competencies for leaders, the employees in the function of rival advantage. Ways 

for using programs about developing the emotional and social competencies 

 Hypothetical frame: This research starts from the presumption that there is a 

connection between the degree of the managers’ development of emotional and 

social competence and the flourishing of the organization presented through 

leadership. The general hypothesis is: Emotional and social competence of leaders’  

influence the rise in rival advantage of the organization.  

Research techniques: questionnaire for assessment of attitudes for the need of 

development of employee’s social and emotional competencies; interview for 

assessment of the managers’ awareness for the importance of the emotional and 

social competencies; observing.  

Measuring instruments used in this research are: Questionnaire for measuring 

the widespread of contemporary and classic leadership styles- Multifactor 

questionnaire for leadership- MLQ Bass i Avolio (1998); Questionnaire for 

measuring the emotional and social competence - Questionnaire for emotional 

competence, PEK, Taksic (1999). 

Population and sample: As a sample, in the research were included 50 managers 

from first and second level, who are employed in profitable organizations in 

Macedonia. 

 

5. Presentation and explanation of the results 

The results presented are according to the answers from the questionnaires, tests 

and poll questionnaire given to the respondents. The results show that there is a 

connection between emotional competence and effective leadership. That 

connection is confirmed by the existence of high correlation between the 

transformational leadership maintenance and emotional competencies, and leaders’ 
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social awareness. The emotional intelligence presented with all emotional 

competencies significantly correlates with transformational leadership (R=0,61; 

p<0,001) and validates that managers with higher emotional and social competence 

prefer effective and modern leadership. The EI competencies take 39.7% in 

determination of the ability to practice contemporary management styles, which 

include leadership (Table 1.) 

Table 1. Presentation of multiple correlation between EI competencies and 

transformational leadership style 

Respondents Multiple correlation 

quotient 

Multiple determination 

quotient 

Variance 

N R R2 % 

50 0,62 0,397 39,7 

The managers’ emotional and social competence determines the ability to use 

modern, effective and successful leadership styles, which influences the employees’ 

pleasure, motivation and even reflects the company’s success in rival advantage. 

The percentage in which the four EI competencies: self-awareness, self-confidence, 

self-management and social awareness take part in effective leadership with 39,7%, 

which shows that effective leadership need certain level of EI.  

In the following table, the correlation between effective leadership and all 

competencies individually (self-awareness, self-confidence, self-management and 

social awareness) is presented. Self-management or managing with the emotions, is 

the best indicator of the effective  leadership when it is itself (r = 0,50; p<0,001). 

However, when self-confidence is added, the correlation magnifies to 0,56, and the 

determination quotient goes up to 0,313. When all three competencies are taken into 

consideration, the correlation magnifies to 0,58 (p<0,001), while the determination 

quotient becomes 0,336.  If these predictors are grouped together with self-

awareness, self-confidence, self-management and social awareness, then, multiple 

correlation goes up to 0,61 (p<0,001).  

Table 2. Correlation between transformational leadership and all EI 

competencies: self-awareness, self-confidence, self-domination, social  awareness 

The results show that the ability to practice transformational leadership seeks 

manager which has certain socio-emotional competencies, such as: self-awareness, 

optimism and openness, optimal self-confidence, to enjoy in other people’s 

company, ability to accept new ideas and to approach people with confidence.  

 TL SA SC SD SA 

Transformational leadership TL 1     

Self-awareness SA 0,38 1    

Self-confidence SC 0.48 0,43

6 

1   

Self-domination SD 0,50 0,33 0,312 1  

Social awareness SA 0,51 0,20

9 

0,208 0,

207 

1 
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The results from the poll questionnaire showed high level of awareness in 

managers in terms of meaning of social competencies and present the need to 

develop those competencies in the leadership and the other employees. These 

conclusions came after concrete observation and answers analyses of the poll made 

for this research and also from the interview. 

On the question do they know what is emotional and social competence, 74% 

answered that they know; 20% that they have heard, but they do not know, while 

the rest 6% have not heard at all about this concept. On the question if there is a 

need for self-grow of the emotional and social competencies, 85% answered yes, 

15% said maybe and 10% said no.  On the question, would they take part in 

education for developing social and emotional competencies, 95% from the 

managers said yes, 4% answered maybe and 1% said no.  

According to the reports from the interview, the managers with high level of 

self-awareness and understanding (emotional awareness and empathy) can influence 

forming positive organizational culture based on positive motivation. On the other 

hand, managers with low level of emotional competence have not got the power to 

create positive motivation. That directly affects the work success.  

From the questions above, conclusions were made and they will be interpreted 

in the following paragraphs. 

 

Conclusion 

According to the findings and results, it can be stated that social and emotional 

competence of leaders represents capital for effective leadership , and also a way to 

get rival advantage. Word trends show that the use of effective leadership  becomes 

more  implemented in the process of getting rival advantage. This means bigger 

systematic and planned investment in development in managers on all levels, 

meaning development of their social and emotional competencies.  

What comes out of this research? The result of this study   has enabled evolving 

a Model of emotional intelligence with incorporating key  competencies for 

leadership  in  organizations of managers and leaders on all levels. It is necessary to 

create trainings for management and leadership teams in the organizations, which 

are headed to developing the emotional intelligence and improving emotional 

competencies for responsibility leadership  of their positions. Training programs 

could be conducted to build appropriate skills essential for  success leadership.  

 Educators ar  responsibility of  to convert theories and research into practical 

applications in the training courses. Business educators have the responsibility to 

provide their students in colleges and higher level institutions with a strong 

foundation in both technical and emotional training so that they will be well-

rounded individuals, and hence dynamic leaders,  effective managers and worthy 

employees. 
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IMPROVING ORGANIZATIONAL COMMUNICATION AS A 

STRATEGIC PERSPECTIVE FOR RELEVANT RESULTS IN 

ORGANIZATIONS 

 

Abtract 

One can freely say that organizational communication has its own driving force 

that leads the organization towards achieving the organizational goals. The 

organizations that are in a position to recognize strategic importance in 

organizational communication have the inherent privilege to be the leaders within 

the frames of the successful organizations and to keep their competitive advantage 

in the long run. 

This paper gives a theoretical review of the importance of organizational 

communication for the development of organizations, and is also highlighted by the 

numerous research results that provide this confirmation. In this way, the paper 

emphasizes the importance of organizational communication and confirms its 

strategic value in direction of achieving high organizational results.  

Key words: organizational communication, strategy, development. 

 

 

Introduction 
In the theory that studies communication as a term, various 

interpretations and definitions of this term can be found. The simplest definition is 

in the direction of accepting that communication is a concept for the exchange of 

information between entities ( http://en.wiktionary.org/wiki/communication ).  

The theory of communication most often defines its four levels 

as: intrapersonal, interpersonal, organizational, and mass. Each of these levels takes 

a different position in the everyday interactions of people, starting from different 

situations. (Hargie et al., 1999). 

As a basis of all other communications, intrapersonal communication is of the 

person to him/herself. The mental abilities and activities of one person 

primarily have the biggest impact on this communication. It foremost refers to the 

movement of thought as a result of mental processes in a person i.e. how an 

individual processes, stores and produces messages including elements of 

perception, emotion, attitudes, self-awareness and cognition. On the other hand, 

the focus of the interpersonal is on the relationship between two individuals or a 

small group of people.  The communication abilities and skills and communication 

                                                           
11 Assoc. Prof. Ph.D, BAS Institute of management Bitola, mitrevski_viktor@yahoo.com 
22 BAS Institute of management Bitola/Business Academy Smilevski BAS - Skopje 
3 PhD, Business Academy Smilevski BAS – Skopje, gvasilevski@yahoo.com 
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dysfunction is analyzed in the process. This communication is the most widespread 

and most frequent, in conditions of physical proximity to individuals, using all 

senses.  

Organizational communication is the next level of communication, as a 

complex and continuous process and whose impact is significant for growth and 

development of a separate organization. The focus of this communication is placed 

on group norms, their development and implementation. Finally, there are mass 

communications that occupy a significant place in each person's life. The means 

used in this kind of communication are increasingly considered to have become 

a benefit to the broad masses of people, who in turn accept and use them 

widely. Their main characteristic is the ability to become close to and with each 

person, often to impose  aggressively, can serve as a means of manipulating people, 

yet they have a developed strategy of their own presentation that is based on a 

popularity of those who   offer an efficient way to  make the offer close and 

accessible to everyone ( https://tufekciev.wordpress.com ) 

Communication, in its complex form, contains three main components: "Social, 

emotional and informative" (Report on the Communication Strategy in the 

Environment, according to Component 2). The social component establishes and 

maintains the relationships among those who communicate. The emotional 

transmits the emotions of the communicating parties, and the informative 

component transmits individual information. 

 

Table1: Three dimensions of communication 

Dimension 

  

Description The consequence 

  

Social 

  

What is our relationship? 

  

Motivation 

  

Emotional 

  

How do I feel? 

  

Informative 

  

What does he/she say? 

Change 

  
Source: Technical Report on the Communication Strategy in the Environment, 

According to Component 2, p. 59 

 

 

1. Organizational Communication 
Besides studying the method and norms used for communicating by groups and 

teams in a particular organization, organizational communication places a lot 

more emphasis on creating special organizational identity, which can be an 

important strategic advantage and value that will provide the organization with a 

competitive advantage in the long run. Creating a special organizational identity is 

part of the strategic steps for creating a unique organizational culture, interpreted 

through symbols and values that give an exterior visible expression and a special 

perception of them by potential customers. 

https://translate.google.com/translate?hl=en&prev=_t&sl=mk&tl=en&u=https://tufekciev.wordpress.com
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Organizational communication is much more complicated and more complex 

than the daily communication between individuals. Successful external and internal 

communication is an important precondition for the development of a modern 

organization, the achievement of organizational goals and interaction in turbulent 

and changing environments. In order to ensure high success, the organization should 

allow for a timely flow of information and their exchange through a series of 

efficient mechanisms. Only in this case each employee can properly represent the 

organization beyond its borders, because he/she will know what to represent, 

understand the mission and the vision, and feel affiliation to the organization. It is 

therefore considered that in the absence of good internal communication, the 

external will require much more effort and energy. 

However, researchers of organizational communication believe that it should be 

divided into internal and external, because each has its own distinct features, but 

preference should not be given only to one of them. Namely, the organizations 

communicate internally, that is, in their organizational units and among the 

employees, but at the same time they communicate externally. Nevertheless, in both 

cases they use different communication strategies. 

The initial, and, of course, the later impression that the organization leaves in 

the external environment, with its external communication, has a high impact on the 

success of the organization. Given that we live in a time of constant interaction and 

communication, creating a positive public image is of great importance to the 

organization. Given this importance, it is of utmost importance that the 

organization develops a strategy and a set of skills and abilities that should be 

developed by members of the organization, who are active stakeholders in external 

communication. 

The strategic value of organizational communication is also reflected in the 

fact that it is essential in the process of organizational change. In fact, good strategic 

leaders of organizations know that communication is not just talking and 

transmitting information, but one should also be a good active listener. The 

employees in the organization are the main carriers of the work process and are an 

excellent resource for getting information, proposals and suggestions. These are 

valuable components that have double gain, on the one hand, for the strategic 

leaders in the process of making strategic decisions or managing organizational 

changes, and on the other hand positively affecting employees, creating a sense of 

belonging and importance to the organization. Because of this dual benefit, 

successful organizations have communication in all directions, both top-down and 

bottom-up. 

In this way, strategic leaders in the organization build trust among their 

employees by creating a favorable climate for major organizational outcomes or in 

the process of leading a series of organizational changes. In this case , the 

democratic and liberal style of leadership are characteristic and create an 

atmosphere where employees are involved in giving opinions and suggestions and 

where freedom of discussion is a regular phenomenon. This way of communication 

can be applied in every organization regardless of its activity and size. 

Although there are still many organizations using the Top-down communication 

strategy, it is thought to be effective, but not incredibly fast, and can fall apart 
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within the lower organizational layers of the organizational hierarchy, which can 

create a large number of additional communication and cultural problems 

(Colwell, 2015). 

According to the Institute of Communication Studies, the effective 

communication acts as a bloodstream of the organization and maintains a healthy 

balance in its environment and is important for (www.merc.org.mk):   

 implementing the goals of the organization ; 

 developing a plan for its achievement ; 

 organizing the team and resources in the most successful 

way ; 

 leading, motivating and creating a climate where it is 

communicated best with the target groups ;   

 control of the overall activities of the organization . 

The study "Linking Organizational Characteristics to Employee Attitudes and 

Behavior” (Oakley, 2005) sets out some conclusions, which also relate to the 

connection of organizational communication with the development of 

organizations. As a main conclusion stands identifying the communication as a 

single key organizational feature for raising employee satisfaction and employee 

satisfaction is a key precursor to increased engagement and commitment of 

employees. The fact is that the commitment of the employees is directly linked to 

increased organizational efficiency and effectiveness, increased number of clients, 

and thus increased profitability. In this study, organizational 

communication is evaluated according to the effectiveness of the movement of 

information up and down the organizational hierarchy. The study bases the 

conclusions on the findings of a research conducted on 5,568 employees in 90 

organizations in the American media industry and 37,036 users. 

A similar study (Geiger, 1975) shows that positive communication leads to 

employee satisfaction and vice versa, negative communication leads to 

dissatisfaction. Apart from being associated with employee satisfaction, 

communication also appears as a predictor of cohesion and productivity in an 

organization. At the same time, it emphasizes that the organizational 

communication is very important on a daily basis. It is considered a unique tool 

which allows managers and employees to determine the level of progress of 

fulfillment of the organizational objectives and determining the need for corrective 

actions. By mutual communication, both horizontal and vertical, respect 

for employees is expressed, their role in the success of the company is defined, 

guidelines for future actions are provided and trust and confidence in 

the organization is fostered. 

In organizations that have a significant application of IT technology, 

a networked environment is created that encourages employees to participate in the 

process of gathering or sharing information and resolving organizational issues, 

mainly through collaboration. This mode of operation also reduces the hierarchical, 

traditional, management barriers and even the boundaries of the 

organization. However, with this kind of communication, most of the information is 

transmitted through the terminals, so personal contact between people 

disappears. As a by-product, this can lead to a reduction in the amount of informal 
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information, and this can reduce the effectiveness of the decision-making process 

(Curtis , Cobham, 2005). 

Managing with the way of informing and communicating in the organization 

implies certain behavior of the collaborators, that is, the subordinates. According to 

some surveys, the number of associates is growing (it is estimated up to 50%) who, 

due to lack of information and poorly organized organizational communication, are 

closed in, they are released from their work obligations and only act as extras on the 

job. It is very important to develop good communication relations between 

superiors and colleagues, because experience has shown that, in essence, this is 

what most motivates the employees. Many managers do not know this and do not 

want to know it, so they make some typical mistakes that result in employee 

frustration and discontent. Basically, what managers are required in communicating 

with subordinates is the exemplary attitude towards them in order to avoid the 

stressful situations that both sides can bring. 

  

2. Organizational Communication and Organizational Changes 
The influence of organizational communication is also essential in the process 

of implementation of organizational changes. Organizations most often use two 

models of change: the Kurt Lewin model and John P. Kotter's eight-step model. 

In the Lewin model, which involves three stages-defrosting, changing and 

stabilizing-the transition from one stage to another requires a high level of 

communication between managers and employees. It is a fact that in every 

organizational change, there is resistance from employees to the implementation of 

the change, primarily because of the uncertainty and distrust that is born in this 

process. That is why communication is a tool that change managers need to use for 

easier transition from one phase to another and overcoming the misunderstandings 

that appear. Also, when applying the model of Kotter, communication strategies are 

applied. It is usually communicated in relation to important strategic determinations 

of the organization, such as the vision, mission and goals of the organization. 

Husain (2013) also identifies that the role of communication during business 

organizations is essential for successful change management. In order to encourage 

employees to achieve the desired changes, they need to cope primarily with their 

concerns and solve any problems that arise on that path. This is essential, because 

employees are the key source to accomplish changes in the organization. The level 

of work insecurity needs to be reduced and a sense of belonging to the 

organization be created, so that employees can feel their responsibilities on that path 

of change. Employees are most motivated to pave the way for organizational 

change, only when they have the opportunity to participate in the planning of the 

change. 

The study of Adegbuyi and colleagues (Adegbuyi et al., 2015), through a 

review of various literature, finds that business strategies with client orientation, 

employee autonomy, communication, training and job development are the main 

role in organizational performance development, social responsibility and 

motivation factors. This study suggests that recognizing the reasons for the level of 

organizational performance is important especially in the perspective of current 
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global crises, since it helps organizations identify those factors that need to be given 

priority attention, in order to improve organizational performance. 

In this context, a number of authors pay attention to the correlation of effective 

communication and performance of the organization. Such a correlation is presented 

in the table below. 

  
Table 2: Relation between the effective organizational communication and 

organizational performance 

 

    Perceived 

organizational 

performance 

Effective business 

communication 

Pearson correlation .456 

  Sig (2-tacted ) .0000 

  N 484 

  

Source: Field survey, 2010 

 

Table 1 shows a significant correlation between 

effective organizational communication and performance in the organization (r = 

0.456, p <.01). These results are similar to the findings of the existing literature, 

which indicated that there is a significant positive link between effective business 

communication and the performance of the organization (Blalock, 2005, Alyssa, 

2006), which directs us towards the statement of the impact of organizational 

communication on the development of a separate organization, and hence, on its 

competitiveness in the environment. 

Research also shows that managers spend up to 30% of working hours in 

solving organizational conflicts and finding solutions to them (Saha, 2006). It points 

to the conclusion that it is important that the leaders in the organizations know the 

reasons, but also the mechanisms and ways of resolving conflicts in the 

organization. Organizational conflicts are an integral part of daily work, but this 

does not have to mean that they are necessarily negative and destructive. Often they 

can become an opportunity and provide answers to many problems and possible 

solutions. Any change in the organization undermines its former balance and creates 

preconditions for open or hidden conflicts. 

  

Conclusion 
Today, communication takes a central place in the functioning of organizations 

and its importance is raised to the extent that it is also related to the development 

and profit, that is, the overall survival of the organization. It is because of the 

importance of organizational communication that it becomes one of the most 

researched areas in the academic circles. 

The literature review and analysis of the research so far shows the unbreakable 

relationship between organizational communication and organizational 

development. What is underlined as a recommendation is that managers should 
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avoid a top-down communication that is limited to giving organizational tasks, and 

much less to listening to ideas and suggestions from employees. 

In successful organizations, the communication takes place in all directions. 

However, even though the organizational communication involves managers at all 

hierarchical levels and employees, it is still considered that the managers should be 

considered effective carriers of organizational communication. They should 

represent an appropriate example that employees will follow and practice. Namely, 

the communication in a separate organization should have a continuous character, 

be developed and continually improved. 

Research carried out in Macedonian organizations confirms that there is a 

greater or lesser dependence on the effectiveness of communication with the 

performance of the work activities, that is, the achievement of the business results. 

At the same time, the communication in direction manager-employee has a greater 

influence on the performance of the tasks than the communication in direction 

employee-employee. This means that when employees talk and evaluate the 

communication in the organization in which they work, they primarily think about 

communication with their managers (Vlashcheva, 2011) . 

On the other hand, this research confirms that the greatest intensity of 

connectivity exists between communication skills and relationships and job 

satisfaction as one of the factors that influence the better and more effective 

fulfillment of goals. Knowing that only satisfied employees do their job well and 

have a greater motive for achieving and advancing, the managing structures in 

organizations must pay great attention to this aspect of the functioning of 

organizations. 

It is because of the great importance of organizational communication and its 

impact on organizational development that it should have a treatment of strategic 

priority in the organization and be constantly developed and improved according to 

the needs of the environment. 
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